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Dear Valued Customer,

It's been a challenging year for everyone, and as the holidays approach, we'd like to take
a moment to express our gratitude for your trust in Apgar Oil Energy & HVAC. We take
our responsibility to keep your home warm seriously, and we'll do whatever it takes to
maintain and improve your family’s comfort.

Everyone is spending more time at home this year, so it may be the perfect time to
upgrade your home comfort equipment. The installation of a new, high-efficiency home
heating system will provide your family with lower fuel bills, increased comfort and
security, and reduced risk for stressful incidents like breakdowns. If you feel a replacement
could be beneficial, please give us a call to discuss your new upgrade.

We believe that everyone should be comfortable in their own homes, especially when
you're working remotely or your kids are learning virtually. We provide affordable
installations of digital thermostats, UV lights that prevent bacterial growth on your HVAC
equipment, and much more. We offer no-obligation quotes on all of our installations.

How Are We Doing?

We love serving your Lehigh Valley home and family, and we want to know if you love our service! If
you've had a positive experience with Apgar Oil Energy & HVAC, please take a minute to write us a
Google review. Here’s how:

Finally, we would like to remind our valued customers that our fuel delivery team provides
ultra-low sulfur heating oil (ULSHO) to homes in our Pennsylvania service area. If you
would like to place a Bioheat® fuel delivery request for your property, you can order easily
through our online portal at ApgarOil.com.

o Perform a Google search for “Apgar Oil Energy & HVAC in Allentown, PA”

9 On our business listing, click our star rating J

e Click the blue “Write a review” button and click “Post” to share your review

We wish you and yours a safe and happy holiday season; if you need anything, we're just a
phone call away!

Sincerely,

Apgar Oil Energy & HVAC
Need help with Google reviews? Please give us a call and we'll be happy to help.

Thank you for your feedback. Your review helps us to maintain and improve our service to valued

customers like you. If you feel we have room for improvement, please contact us directly—we would love ¥ Energy-Saving Tips ¥ Oil Safety Tips ¥ Write Us a Review
the chance to make things right by exceeding your expectations in the future. ¥ High-Efficiency Equipment ¥ Household Checklist

0 ¥ Bioheat® Fuel Oil ¥ HVAC Tune-Up
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. This year has been stressful enough: use these
m We oil safety tips to keep your home secure and
warm. These procedures will allow our drivers
on OilH

If ice and snow block access to your oil fill pipe, our delivery
Book a yearly tune-up for your oil-fired heating equipment. This is the key to reducing your annual oil drivers may be delayed in making fuel oil deliveries to your

consumption. home. Thank you for helping us keep you safe and sound.

Install a programmable thermostat and set it between 65 and 70 degrees. Don’t forget to lower it at

night for a more restful sleep. Oil tanks last about 30 years—if yours is nearing that age or

is showing signs of rust or leaks, get in touch with us right
away. A replacement tank will help you avoid expensive
Replace HVAC filters so your unit doesn’t have to work as hard to produce heat through layers of dirt leaks.

and grime.

Consider adding a humidifier to hot-air systems: you will feel warmer without having to increase the Household Checklist o Prepare for Wi ntar

temperature on the thermostat.

e Upgrade to high-efficiency HVAC equipment to increase fuel economy and reduce operating costs.

Is your home ready for the cold season? Winter officially starts on December 21st, but cold
weather has been present for weeks! Here are some household maintenance tips you can use to
protect your home.

The Secret to Long-Term Energy Reduction

Are you interested in cutting back your energy bills significantly (up to 30%) for years to come? The best way 0 Clean debris, leaves, and dirt out of your home's gutters
is to install a new, high-efficiency furnace or boiler. Homeowners in the Lehigh Valley can utilize financing R

ake any fallen leaves away from your lawn and garden
from Apgar Oil Energy & HVAC to upgrade their heating systems and benefit from all these perks: O y y y 9

O Empty gas-powered lawn equipment to prevent damage

Annual savings on heating costs O Schedule your heating system tune-up before the year ends

Extended equipment lifespan Contact us today

Improved operating efficiency to learn about our
Better safety for your family & home equipment financing a Check ceilings and floors for any unexpected water leaks
or to schedule

areplacement

Reduced risk of mid-season breakdowns installation!

0 Seal any gaps in doors and windows to keep your heat inside

Fewer, cleaner environmental emissions

VVVVVVY

Increased investment in your home’s value

Have You Booked Your Annual HVAC Tune-Up Yet?

If you haven't yet scheduled an annual tune-up for your furnace or boiler, it's a good idea to get it done before

developments as Pennsylvania works toward net-zero carbon emissions through an increased blend of

biodiesel in your ultra-low sulfur heating oil. We are proud to offer clean, green Bioheat® fuel delivery. Contact us to schedule your heating system tune-up today! ApgarOil.com
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J L your system has to work its hardest in the dead of winter. Don’t wait until spring to make sure your oil boiler

o . ® °1, . or furnace will run smoothly for the next few months. An annual tune-up is an important part of keeping your
. BIOheat Fuel OII' Advancern.en.ts P Lehigh Valley heating system operating safely and efficiently.

° Toward Net-Zero Carbon Emissions 1

1 | Benefits of an Annual Tune-Up Include:

®  Oil heat is becoming cleaner and more sustainable! Bioheat® fuel is an oil alternative that contains at 1 ) ) ] ]

. least 2% biodiesel, which is a substance created from recycled cooking and plant oils. The best part L } Safe and efficient system operation } Reduced risk of unexpected or emergency repairs

. isthat Bioheat® fuel burns cleanly in heating oil equipment, meaning homeowners can enjoy cleaner o } Lower energy costs and bills } Longer lifespan for your equipment

: fuel without having to pay for costly system modifications. Keep an eye out for more Bioheat® fuel oil : ) Improved indoor air quality } Comfort for your family during uncertain times
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